
Experience
August 2016 - Sr. Customer Service Executive TATA Communications
Present

• Troubleshoot of MPLS and Internet Leased Line links with Network
related issues such as packet drops, destination IP not reachable,
Routing issues, Latency to destination IP, No Browsing, Not getting
proper bandwidth for ILL and VPN circuits, Traffic DIP and traffic
fail-over issues.

• Follow up of the Trouble Tickets with the appropriate sections and
Last Mile Provider.

• Router Configuration and Troubleshooting for VPN and ILL links of
CE routers of clients.

• Working on Routing Protocols like BGP, OSPF etc.
• Auto fail-over configuration of WAN links using HSRP, Track and
SLA.

• Configuration or modification of Route maps, ACLs on Customer
and PE Router.

Industrial Training
January 2016 - Intern TATA Communications
May 2016 Project: IP Networking

• This project involved learning about IP networking on CISCO, AL-
CATEL and Huawei devices.

• It also enabled me to learn how to troubleshoot IP layer issues for
various corporate customers of Tata Communications.

• The final objective was to develop Networking skill and to know the
various products of IP like ILL, MPLS L3VPN.

• Tools: MRTG,Service now,IPNOC,Secure CRT

Certifications
CCNP (route & switch) (CISCO ID: - CSCO13172385)

Extra Curricular Activities
Participated in most of the state level technical event.

Performed a role of coordinator in state level Technical event named TECHKSHETRA
2K15

Strength
Positive and practical approach, Quick learner, Good communication Skills.

Personal Profile
Date of Birth: 3rd March 1994
Languages Known: Marathi, English and Hindi.
Address: Flat No.-104 Sai Real Estate, Tukaram Nagar, Near Reliance Mall, Kharadi,
Pune 411014

Shriram Jadhav
Network Engineer

 +91 9404043572
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Technical Skills
Overview

Network
Engineer

Load
Balancer

SD-WAN

Firewall

MPLS

Networking
Network Fundamental:
OSPF, BGP, MPLS, QOS, IPSEC, HSRP,
NAT, ACL.

Network Devices:
Routers: Cisco, Juniper, Alcatel.
Switches: Cisco, Huawei, Juniper.
SD-WAN with Versa Technologies.
F5 Load Balancer: LTM Module.
Polo-Alto Firewall

Education
B-Tech ENTC (Perc: 73.6 )
Dr. B.A.M.U. University
2013 - 2016 | Aurangabad, India

Diploma in Electronics (Perc: 77.85 )
Central Board
2010 - 2013 | Aurangabad, India

https://www.tatacommunications.com/
https://www.tatacommunications.com/
mailto:jadhavshriram03@gmail.com
https://www.linkedin.com/in/shriram-jadhav-18579a118/
https://www.linkedin.com/in/shriram-jadhav-18579a118/

